


6 WAYS TO BE SMART AND SAVVY
IN TODAY'S CELL SOCIETY

By Rachel Wagner, July 2007

tell the caller you can’t talk. If you must take an emergency call, step away from
your desk to a private place and use a soft tone. Use your lunch break for non-
emergency calls.

5. Put people first. At a social function or business meeting, show precedence to
those with whom you are meeting. Don’t keep the group waiting or disrupt an
ongoing conversation while you make or take a call. Don’t take calls during critical
meetings, such as job interviews or your yearly review.

To create a good impression among your business associates during a meeting,
avoid constantly checking your messages or sending text messages. Most
conferences and longer meetings schedule ample breaks for taking care of
business communications.

Show courtesy by not talking on your phone while conducting public business with
someone, such as in the drive-through, at the bank, or in the check-out line. This
is both demeaning and annoying to those assisting you.

6. Be discreet. According to a recent national poll by market research group
Synovate, about 72% of Americans agree that users’ worst cell phone habit is
having loud conversations in public. It's amazing what private and personal
information callers make privy to others while waiting on planes, in check-out
lines, on public transportation, in elevators, and even in restroom stalls. Never
display strong emotion such as anger during a public call. You never know who is
within listening range.

Kudos to everyone who practices considerate cell phone savvy!

*CTIA The Wireless Association
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